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This report is part of a series of rapid impact 
assessments initiated in  April/ early May 2020 by 
UNDP to determine the impact of COVID-19 and 
lockdown measures on households across Jordan and, 
in partnership with the International Labour 
Organization (ILO) and FAFO Institute for Labour and 
Social Research, on enterprises in Jordan. 
Understanding who is affected, where and in what 
way is important so that response measures can be 
designed to reach also those furthest behind.   

Round 1 was conducted during the nationwide 
lockdown and highlighted the significant impact of the 
crisis on human development with communities and 
people already lagging behind particularly affected. At 
the time more than 85% of the most vulnerable 
households reported to have faced difficulties in 
meeting even basic needs like food and rent. About 

half of the respondents reported that food prices had 
risen significantly and access to basic healthcare was 
challenging. Three quarters of vulnerable households 
surveyed believed that the COVID-19 crisis would have 
a long-term negative impact on their livelihoods. 

Eight months since the outbreak of COVID-19 in 
Jordan, how do vulnerable households fare? With 
schools and universities still closed, Friday lockdowns 
and other restrictions many households continue to 
face significant challenges and remain pessimistic 
about the future.  The assessment, conducted in 
partnership with Tkiyet Um Ali, included a telephone 
survey of 1,600 Jordanian and Palestinian refugee 
households, across all governorates. Conducted in 
October and November 2020 this report highlights the 
significant impact the crisis continues to have on the 
livelihoods of many. 
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Data Collection Methods & Tools  

All interviews were conducted via a telephone 
survey by Tkiyet Um Ali. A customized 
questionnaire was utilized during the telephone 
data collection. The surveys were filled out in 
Arabic by Tkiyet Um Ali interviewers.  

Sample Design and Framework 

Round 1 was conducted during the lockdown in 
the last week of April until 3 May, Round 2 took 
place between 19 October and 9 November 
2020.  

Round 1 used a random sample of low-income 
Jordanian households based on the Tkiyet Um Ali 
database (92%), Palestinian refugee households 
(7%) and Syrian refugees (1%) in one sample 
framework (n=1648). Round 2 included a 
separate sample of 400 Palestinian refugee 
households, and 1,200 Jordanian households 
drawn from the TUA data base to make up a total 
sample of 1600 households with different 
demographic characteristics.  

The Jordanian household sample has been 
drawn from a sample frame of 18,365, and the 
Palestinian sample has been drawn from a  

 
 
 
 

total sample frame of 1,897 households 
endorsed by Tkiyet Um Ali.   

The sample of Palestinian refugees includes 
those who entered Jordan before the year 2000 
and not holding a national ID number. The 
survey focused on the most vulnerable 
households based on the Tkiyet Um Ali 
database, from a sample framework drawn from 
around 20,000 Tkiyet Um Ali vulnerable 
household beneficiaries.  

A data weighting exercise was conducted for 
Round 2 for a combined sample of 1600 
households (1200 Jordanian households and 400 
Palestinian refugee households) to allow 
establishing trends with the sample of Round 1. 
The weighting was calculated on the basis of 
completed interviews per governorate between 
the two rounds.    

The study has a confidence level of 95%, with a 
margin of error of 3% for Jordanian households, 
and 4% for Palestinian refugee households.  
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